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Managing the knowledge process is key to 
the success of any professional network. In 
order to fulfill the mission of the International 
Commission on Irrigation and Drainage 
(ICID), Knowledge Management consists 
of generation, extraction, consolidation/
compilation, synthesis, packaging and 
dissemination of the knowledge plays a 
critical role in the field of irrigation, drainage 
and flood management. 

Knowledge generation process falls in the 
perview of the research and development 
institutions in ICID member and non-member 
countries and is assimilated through other 
development processes, sector or disciplines.

The various technical Working Groups of 
ICID, through their activities help extract, 
compile, and synthesize this knowledge. 
For sharing this knowledge across a wide 
spectrum of users Central Office is assigned 
the responsibility facilitating it packaging 
by making optimal use of the advances in 
the information technology. The effort is 
to appropriately synthesize the interaction 
between technology, techniques, and 
people to apply the knowledge so generated 
effectively.

ICID has taken the initiative to upgrade 
these facilities to meet the growing  
requirements in this demand to help our 
members to get the latest data information. 
Some of the services that are being offered 
by the Central Office are briefly described in 
this booklet are: 

1. New ICID Website
2. Integrated Library Management 

System (ILMS) 
3. Text Delivery System (TDS)
4. e-Publications
5. e-Learning
6. Virtual Communication Tools: Web-

conferencing and Tele-conferencing

 1.  New ICID Website

Launched in February 2013, the new 
looks and improved functionalities in the 
ICID website are aimed at enhancing its 
user friendliness and improving its utility 
for the experienced as well as the newly 
initiated visitors to the site. The new layout 
of the website is supported by a number of 
menus have been modified, for a better user 
experience. Key features of the new website 
include:

1.  Themes such as: Irrigation, Drainage, 
Flood Management, Climate Change 
and Irrigation Systems, Drought 
Management etc. Under each thematic 
area a number of sub-topics have been 
introduced. It is proposed that these 
topics and sub-topics would be further 

Knowledge Management
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All the digitized documents are now available 
at in searchable PDF format. Central Office is 
in the process of placing all digitized special 
publications in the ‘Members only’ section for 
free download.

 3.  Text Delivery Systems (TDS) 

The Text Delivery Services with the objective 
to collect and disseminate the grey literature, 
which is not covered under copyright 
restrictions, was started in 2001. The service 
has been further improved by expanding the 
scope of the TDS to a virtual technical library 
by adding ICID technical library catalogue for 
online searching through ICID website. 

TDS was reviewed and many improvements 
with the latest technological up gradations 
have been initiated. It has been fully 
integrated with ICID website. While the old 
TDS database included only Books and 
Articles for online searching, additional data 
items such as CD-ROMs, Journals, Maps, 
Video / DVDs etc. are also being included. 
ICID Technical Library Catalogue is available 
in electronic format for online searching 
through keywords, author, and title etc. 

In the second stage, provision has also 
been made to enable National Committees 
to enrich this database with a separate 
username and password and contribute 
various resources available at their end. This 
will decentralize and expand the Knowledge 
Base beyond boundaries. Users of ILMS can 
get search results entered through various 
remote national committee levels with the 
information locator. 

developed on the model of Wikipedia 
through the contributions of experts from 
the Working Groups.

2.  Resources: Provides links to open 
source tools available in irrigation 
and drainage sector i.e. Basin-wide 
Holistic Integrated Water Management 
(BHIWA) Model; PODIUM - The policy 
dialogue model; Multilingual Technical 
Dictionary (MTD); Water Evaluation And 
Planning (WEAP); SALTMED Model 
etc.; Training opportunities; Vacancies; 
and Text Delivery Service (TDS). WGs 
will contribute more open resource 
resources.

3.  Members only section for exclusive use 
by Office Bearers, National Committee 
members and workbody members have 
been created. The “Members Login” 
button is placed on the Home Page 
for easy access. The e-mail address 
recorded in ICID Central Office data 
base can be used as ‘user name’. All 
Members have been informed to retrieve 
their Password by selecting “Forgot 
Password” option placed on the login 
menu. A list of members included in this 
section is also circulated to National 
Committees for further additions. Only 
registered national committee members 
can access these exclusive pages.

We welcome your feedback and look 
forward to comments about the new website 
improvements. To share feedback, e-mail us 
at icid@icid.org or madhu@icid.org.

 2.  Integrated Library   
   Management System (ILMS)

Digitization

ICID publications and documents from the 
year 1950 onwards are now available in 
e-format file. These include - all special 
publications, Congress transactions, 
technical reports, ICID Bulletins, Annual 
Reports, Agenda, Minutes, etc.  So far 473 
publications/ documents have been digitized. 
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Additional copies 
of the Journal can 
be made available 
at subsidized rates 
to ICID members.

The Journal is 
accessible online 
for more than 
4000 institutes 
worldwide. The 
full text of the 
Journal is available 
through Wiley 
Online Library (http://onlinelibrary.wiley.com/
journal/10.1002/(ISSN)1531-0361) for all 
issues published from 2001 to date. 

Access to abstracts is freely available to all 
guest users, with viewing of full text papers 
and Early View papers limited to paid 
subscribers only. 

Under the Research4Lifeprogramme local, 
not-for-profit institutions of select countries  
can access Irrigation and Drainage for free 
under AGORA (agora@fao.org) and OARE 
(oare@oaresciences.org) system. Patrons 
are encouraged to register for.

e-Bulletin

The e-Bulletin: is a weekly compilation of 
important and latest news items on agriculture, 
climate change, drainage, droughts, floods, 
food security, irrigation and water resources 
management across the world. It also includes 
information on forthcoming events, latest 
p u b l i c a t i o n s , 
editorials and 
opinions and 
e m p l o y m e n t 
o p p o r t u n i t i e s 
that might be of 
interest to the 
ICID fraternity. 
The brief news 
items are 
hyperlinked that 
take the reader 
to the detailed 
news item. 

 4. Publications

e-Publications

All ICID Special 
Publ icat ions, 
starting from 
1950 to 2000, 
are now 
available in 
PDF format and 
can be freely 
d o w n l o a d e d 
from “Members Only‘ section. Special 
access to priced publications is provided 
in collaboration with M/s De Books New 
Delhi, who have digitized recent publications 
(between 2000 to 2012) in e-publication 

format and made them available through ICID 
website. Visitors can purchase these online 
e-publications by paying nominal charges. 

ICID Journal

The ICID Journal ‘Irrigation and Drainage’ 
is a technical peer-reviewed specialized 
international flagship publication of ICID that 
publishes technical papers on all scientific, 
engineering, environmental and socio-
economic issues associated with irrigation, 
drainage and flood management. 

The Journal is published through M/s. Wiley-
Blackwell (UK) and is widely distributed 
among ICID members and others. Each 
National Committee gets 10 free copies of 
the Journal besides free online access for 
all Office Bearers and workdbody members. 
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The French version of the e-Bulletin is also 
brought out every fortnight.

Members are encouraged to provide the 
contact details of their friends and institutions 
who might be interested in receiving e-Bulletin 
in electronic format, so that the e-Bulletin 
could be mailed to all of interested directly 
from the Central Office.

Monthly News Update and Quarterly ICID 
News

The NEWS UPDATE 
is a monthly 
e-publication of ICID 
that provides update 
on the progress made 
on various decisions 
taken by IEC and 
covers current 
news from National 
Committees, brief 
reports of the visits 
of the President and 
other Office Bearers 
of ICID, outcomes of the national/regional 
level workshops, meetings, visitors to the 
Central Office, announcement of ICID and 
related events, international workshops, 
training courses etc. Recently, a new feature 
“Know your National Committee” has been 
started. All the past issues of the News 
Update since 2012 can be viewed at www.
icid.org.

The ICID News is published quarterly and 
includes short invited technical articles of 

current interests 
relating to irrigation, 
drainage, and 
flood management 
from eminent 
professionals within 
and outside ICID. 
The ICID News also 
covers outcome/ 
report of the key 
ICID events, and also 
provides a space for 
commercial adverts. 

 5.  E-Learning

One of the major objectives of ICID 
is knowledge exchange and capacity 
development to facilitate absorption of the 
new and innovative technology to be used 
in the field. For the purpose it is important 
to update the professionals working in 
the National Committees and their other 
stakeholders  to make them conversant with 
the new developments and tools. 

E-learning provides the most viable option 
in training large number of professionals 
with various levels of understanding and 
experience on a repetitive basis. This tool 
can also be used to train the non-technical 
volunteers who work at the grass root level 
with the farmers. 

In this process ICID has taken the 
initiative to start e-line courses. Three 
Young Professionals have been trained 
in collaboration with UNESCO-IHE on 
Service Oriented Management of Irrigation 
Systems (SOMIS). The experience has 
been encouraging. In future ICID proposes 
to initiate Webinars, e-learning courses 
for conducting remote training programs, 
presentations, and introducing new products 
and technologies etc. on a large scale.

Working Groups, will be requested to 
initiate development of these e-learning 
in their domain of expertise. The Virtual 
Communication Tools described below have 
been developed and would be made available 
to the Working Groups for this purpose.
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 6. Virtual Communication Tools

In addition to the E-learning the Working 
Groups require to interact as a group or a 
sub-group to carry out activities as per the 
work plan of the Group. This newly introduced 
online feature can be explored by members 
to organize intermediate workbody meetings.

WebEx Meeting Center helps to meet 
anyone, anywhere, in real time. This web-
based software also combines desktop 
sharing through a web browser with phone 
conferencing and video. Everyone sees the 
same thing while you talk. 

The WebEx Meeting Center is a web-based 
service that will be available for use by all the 
working group members.  it from any computer 
(Windows, Mac, Linux, or Solaris) – as well 
as your iPhone, BlackBerry, or any other Wi-
Fi or 3G-enabled mobile device. There is no 
complicated installation procedure involved 
in connecting. You can log into your allotted 
account with the provided user details as per 
the time allocation. Participants do not need 
to be WebEx subscribers can simply join with 
the details received on the e-mail sent by the 
coordinator of the virtual meeting.

You only need a computer or wireless 
device with an Internet connection, an audio 
connection - either through VoIP or phone 
and a webcam (optional). One can schedule, 
host, and attend meetings right from the 
iPhone. Documents can be shared in the 
meeting, and pass the presenter role anytime 
you’d like. 

Members are requested to contact Central 
Office with their requirement and participants 
to enable us to book the meeting slots. On 
confirmation, the booking will be announced 
on ICID website.

In case the use of WebEx is not feasible, the 
teleconferencing tool can be used for virtual 
meetings. On request, you can also get the 
convenience of holding teleconference with 
our members at different locations using the 
Central Office teleconferencing setup. This 
Tele conferencing setup comes with a list of 
international Toll Free numbers: 

Australia (1800789241) Croatia (0800223161)

Austria (0800296096) Czech Republic 
(800701156)

Brazil (08007610893) Finland (0800918088)

Canada (18887955462) France (0800913194)

China North 
(108007122825)

Germany 
(08000003314)

China South 
(108001202897)

Greece 
(00800128198)

India (18001022222). 

Standard international telephone charge 
applicable where there is no toll free operator. 
Members are encouraged to use these 
facilities.
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  Social Media

Social media are tools through which 
members of various groups can interact 
freely, sharing and discussing information 
using a multimedia mix of personal words, 
pictures, videos and audio. The Technical 
Working Groups are using Facebook and 
LinkedIn Groups to exchange and share 
information.

ICID, through its various Working Groups 
has made its entry in this new media as part 
of an ongoing effort to keep online visitors 
better informed of research, events and 
news related to the ICID activities. Social 
media users can now find the latest news on 
ICID through Facebook, YouTube, LinkedIn. 
Follow ICID at -

(i) Facebook: http://www.facebook.com/
icidat

(ii)  YouTube: http://www.youtube.com/
icidonline

(iii)  LinkedIn: Agricultural Drainage Group 
http://www.l inkedin.com/groups/
Agricultural-Drainage-2945229

(iv)  Slide Share: http://www.slideshare.
net/icidciid

Members are requested to actively participate 
in the ICID social media to disseminate 
knowledge.

Hosting countries of past ICID Congresses

International Commission on Irrigation and Drainage
48 Nyaya Marg, Chanakyapuri, New Delhi 110021, India 
Tel: 91-11-2611 5679, 91-11-2611 6837, 91-11-2467 9532
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